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-DOXDU - WV VK * HOHWLYV [ HYMMIIFXV

, + HDUWG WH 9 RIFH RI - HVXV 6 D\
KWBY \RXWEHZX) (' 3IJEP("WVWL. @&-X/Z - T *;-1

6 WD
KWBV 777 \RXWXEH FRP ZDWK"Y BQ G% = . R

3HDFH/INH$ 5LYHU ) RUNGV
KWBY \RXWEH [W: )9OWV'VL (RRGG=4NK ) LI

([ RGXV 1.-9

5 HDGIQJ IRU\ RXQJ NGV
KWBV_ZZZ \RXWEH FRP VKRUWNV_X] &2 6\BR,

* $QGWH/ RUE VSRNH R 0 RVHV D\ LU

26 SHDN DR VR WH FKL@GHQ Rl ,VIDHO VD\ LQJ ‘6 XUH® O\ 6 DEEDWYV \ RX VKD®
NHHS |RUIWLY D VLJQ EHW HHQ 0 H DQG \ RX WIURXJ KRXWA RXU J HQHUDWRQV \WDW
\RX P D\ NQRZ WWDW DP WH / RUG Z KR VDQFWILHV \ RX

<RX VKD@NHHS WH 6 DEEDW WHWHIRWH IRUIMLY KRO® W \RX ( YHURQH ZKR
SWRIDQHV WWKD@VXIH® EH SXWMR GHDW |RUZ KRHYHUGRHV DQ. Z RWIN RQ W WDW
SHWRQ VKD@EH FXWRII ILRP DP RQJ KLV SHRS®

: RUIN VKD@EH GRQH IRUMI] GD\V EXWWH VHYHQWM LV WH 6 DEEDW Rl LHVW KRO
VR WH/ RWG : KRHYHUGRHV DQ Z RIN RQ WH 6 DEEDW GD\  KH VKD@VXWH® EH SXW
VR GHDW
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'K\ GR \RX WKLQN *RG FKRVH UHVW DV D VLJQ RI +LV FRYH
+RZFD@XIWPLOUDFWREBHDMK®ZDWKPRQRXREG QEWUHQJIWKHQ
RXU UHODWLRQVKLS ZLWK +LP DQG HDFK RWKHU"

:KDW GRHV LW PHDQ WR WUHDW VRPHWKLQJ DV 2KRO\3 LQ
S$UMWKHKMHE IRMVRXWEZR RV YHWSDDWDFUW®HPLRWRI*RGuV
SUHVHQFH DQG SXUSRVH"

+RZ GRHV UHVWLQJ KHOS XV WUXVW *RG PRUH GHHSO\"
&DQRXWKLRI® WLFPAHKHYWR S ZIRURW FW LKHYSHREVHHRG pV
SURYLVLRQ RU KHDU +#LV YRLFH PRUH FOHDUO\"
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3W\ IRU\RXUIDP L® R EH @/1QJ 1Q WH IHWARI WH / RUG HJ  2) RULYH XV / RUG
IRUP DQ. WP HV @Y1QJ XQGHUWWHW IDWHUWDQ @QYIQJ 1Q < RXUS®FH RI LW + HS
XV VHHN < RXUVDQFWDU GDLO DQG 110G UIHWALQ < RX WDWZ LADXMWWKURXJ K WH GD\

$PHQ?

' HF@UH E\ |DIW WDW RXUIDP L® DUH D IDP L® WDWOYHV 1O WH SOFH Rl AV 1Q
WH /RG HJ 2 H GHFOWH E\ IDIW 1Q WH QDPH Rl -HVXV WDWZH WH
BBBBBBBBBBBBBBBBB IDP IO Z L QHWSB XQGHU WH ZIQIV R WH $® LJIKW DQG
GDLO 11QG UIHVWAKQGHU+ LV SIRMPARQ DQG QRXUVKP HQW$ P HQ 3
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Y%V \ RXUFKL@GHQ H\ H VR H\ H 1Q WH QDP H RI - HVXV 5 HIHUWR SRIQW  1Q WH
J XIGHOHV IRUKHG



-DXDU % w [ HYLMUIFXV " HXVIHLROQRP \

) DIW
KWBY \RXWEHI \GB\ X ="V'VL YIDO TA®&$ Y[IH.

% ) DIW
KWBY \RXW EH/F6P-GK0]64 "Vl M&/ GD.R+\8-9&3B

0 HQ: HOWR 6S\ ) RUFKLGHQ
KWBY \RXW EH7+WB2 N -IN'VL V] 7\ N (&&: TSG /

1 XP EHWD/ 1.-9

5 HDGLQJ IRU\ RXQJ NGV
KWBY Z77Z \RXWMEHFRP ZDWK"Y GSS8' -@=F

2

1RZ WH GHSDUMG DQG FDPH EDFN R 0 RVHV DQG $DWRQ DQG D@ WH
FRQJUHIDWRQ Rl WH FKIGUHQ Rl ,VIDHOLQ WH : LGHWHW Rl 3DWDQ DW. DGHVK
WH EWRXJIKWEDFN Z RUG VR WHP DQG VR DEWH FRQJ UHI DWRQ DQG VKRZ HG WHP
WH TXIMRI WH @QG

7KHQ WH\ VR KIP DQG VDIG 2: H Z HOWR WH MQG Z KHUH \ RX VHQWXY |, \WWK®
I®RZV Z W P LO! DQG KRQH  DQG WLV LV LW 1LXIW

1 HYHUMHBMWY WH SHRS®! ZKR GZ HDLQ WH @QG DH WWRQJ WH FIMHV DWH
IRUAILHG DQG YHU @WH P RIHRYHU Z H VDZ WH GHVFHQGDQW RI $ QDN WHH

7KH $P DOINWY GZ HDLQ WH ®QG Rl WH 6 RXW WH + MV WH - HEXVIWV
DQG WH $ P RUMV GZ HDLQ WH P RXQWIQV DQG WH & DQDDQMWY GZ H@E\ WH VHD
DQG D&RQI \WH EDQNV Rl WH - RUEDQ 3



1XP EHY



KDWHDWRWKDOOHWRANWLPBINKVIHHO@LNUDVVKRS &R
RZQ OLYHV"
+tRZFDZHUHPLEOGFRWKRIURGUSURPLYKY@H IHHOPD ®RU
RYHUZKHOPHG"

'K\ GRRXWK LW K, UDHOR AP BUR QN KH. D QWVR/IR@WV KIK X R W
WKH ODQG"

+RZFDQXID P LONDVURR FXRJRGEOHVVH QHAK HOY KL @BWBLIILEFXOW
RU XQFHUWDLQ"

:KDW GRHV LW ORRN OLNH WR UHVSRQG ZLWK IDLWK LQVW
&EDQRXWKIRINW LZH HQR P HRIQRXIWD PLVOKRZARBX U EJW U X VR GQ J

LQ D KDUG VLWXDWLRQ"

6KDUH LW
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3W\ IRU\RXUIDP L® VR VHH WIQIV WWRXJK WH H\ HV RI IDIW DQG FOIP * RGY
SWRP IVHV HJ  2) RULYH XV / RUG IRURIWQ VHHIQI RXWHYHV DV J IDWKRSSHW/ 1Q
WH SUHVHQFH Rl JIDQW WDWDWH VHQOWE\ WH HOQHP\ VR EGFN XV ILRP  HOWUQJ
<RXUSWRP VHV +H® XV KDYH WH IDIW RI - RVKXD DQG &D®E DQG HQWMU < RXU
SWRP IVHV 1Q < RXUVWAMHQIW $P HQ 3

" HFWH WDW<RXU IDP I® P HP EHY ZL@EH SHRS® Rl IDIW DQG QRWIHDU H J
2: HGHFOW WDWZH \WH BBBBBBBBBBBBBB ) DP LO® Z LUVH XS 1Q IDIW R FDLP
D@* RGYV SWRP LVHV DQG QRWFRZ HU LQ IHDU EHIRWH JIDQW Rl WH HQHP \  WDWDWH
QRWIQJ LQ + LV VWJKWS$ P HQ3
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Y%BIVV \ RXUFKL@GBHQ H\ H VR H\ H 1Q WH QDP H RI - HVXV 5 HIHUWR SRIQW  1Q WH
J XIGHOHV IRUKHG



-DOXDU X % ' HXVIHLRQRP \ 6DP XHO

$V) RUO HDQG P\ +RXVH
KWBY \RXWEHF8F$)0&' Q<"VL 6. 4X [\B] TI&NMD

+ HDUARI D 6 H)YDQW
KWBV \RXWEH [YW&3/4F' VL' ZA41[9=D"' KW ]

0 HDQGP\ +RXVH ) RU. LGV
KWV \RXWEHR G 4PQ BB8"VL: S \BHISYP G |

-RWKXD 1.-9

5 HDGQJ IRU\ RXQJ NGV
KWBY 7277 \RXWEHFRP VKRUIN5Y ' * TP4 EUL

2 KDYH JLYHQ\ RX D @QG IRUZ KLFK \ RX GIG QRWIERU DQG FIMHV Z KIFK \ RX GIG
QRWEXI@ DQG \ RX GZH®IQ WHP \ RX HDWRI WH YIOH\ DUV DQG RQYH JWRYHV
Z KIFK \ RX GG QRWSD@QAL

21 RZ WHWHIRWH IHDUWH / RUG VHUH + (P 1Q VIOFHUW DQG 1Q WKW DQG SXW
DZD\ WH JRGV Z KLFK \ RXUIDWHW VHWYHG RQ WH RWHUVIGH Rl WH 5 LYHUDQG LQ
( J\ SW6 HUYH WH / RUG

$QG LI WWHHP V HYLOWR \ RX \R VHUH WH / RWG FKRRVH IRU\ RXUWHOHV WLV GD\
ZKRP \ RX ZI@VHUH Z KHWHUWH JRGV Z KLFK \ RXUIDWHW VHWHG WDWZ HH RQ
WH RWHUMVIGH RI WH 5LYHU RUWH JRGV Rl WH $P RUMV 1Q ZKRVH @QG \ RX
GZ H@ Y%XWDV IRUP H DQG P\ KRXVH ZH Z LGVHUH WH / RUG 2

6 R WH SHRS®! DQVZ HUHG DQG VDIG 2) DUEH WURP XV \WDWZ H VKRX@ | RU/DNH
WH / RUG VR VHUrH RWHUJ RGV






« . KDWOUNRPHOHVVIZHIWNQMRARGR\KIZWGLG QIRWNRWRUHDUQ
RXUVHOYHV"
« +RZ FDQ ZH VKRZ JUDWLWXGH WR *RG IRU WKH ZD\V +HpV !

«+ -RVKXD FKDOOHQJHG WKH SHRSOH WR FKRRVH ZKRP WKH\
« :KDW GRHV LW ORRN OLNH IRU RXU IDPLO\ WR FKRRVH *RG
« $UH WKHUH VSHFLILF KDELWYVY RU GHFLVLRQV WKDW KHOS .

« :KNLV LW LPSRUWDQW WR UHPHPEHU ZKDW *RG KDV GRQH
« 6KDUH D VWRU\ IURP \RXU OLYHV ZKHUH \RX VDZ *RGuV KH
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3W\ IRU\RXUIDP L® \R GDI® EH JWDWIXOWR WH / RUG DQG VHUYH + P RQD  H J
2) RULYH XV / RUG WDWZH RIWQ WBUVRXU GD\ ZIW FRP S@IQW DQG P RDQQJ
UDWHUWDQ WDQNVI LYLQI VR < RX IRUZ KR < RX DUH Z KDW& RX KDYH GRQH + H XV
@QYH GDLO IRU<RXUJ@UY DV VHWYDQW Rl WH 0 RWW LIK * RG $P HQ?

" HF@W E\ IDIW WDW RXUIDP 1O Z LO@OYH LQ WH DWXGH RI J IDWXGH DQG FKRRVH
W GDI® VHUH +IP HJ 2. HGHFODWH WDWZH WH BBBBBBBBBBBBBBBBBBBB
IDP 1O Z Il@EH SHRS®I RI WDONVJI LYIQJ DQG SWDIVH  VHUYIQJ WH / RUG IDIWIX@ Z WK
W $P HQS

Y4BV \ RXUFKLEBHQ H\ H VR H\ H LQ WH QDP HRI - HVXV 5 HIHUWR SRIQW 1Q \WH
JXIGHOOHV RUKHG



-DQXDU w 6DP XHO LIV

&RP HW WH & IRW
KWBY \RXWEH QTN* 9-WN'ML12$ F @8 7P;

/ LYIQJ + RSH
KWBY \RXWEH 1 ):['"92 Z"VLPQ 1')E/43$WP."

) RULYH / INH - HVXV ) RUNGV
KWBY \RXWEHY GI1<T34ZJ"VLR 1 2Y76/J QJQKF

6DOP XHO 1.-9

5 HDGQJ IRU\ RXQJ NGV
KWBY Z2ZZ \RXWMEHFRP ZDWK"Y Y. % E5B+4

* $QG $EVD®RP GZHOWER IX@\ HDW LQ - HXVDBIP EXWGLG QRWVHH WH NLQJ v
IDFH

7KHWHIRH $ EVDRP VHQMRU- RDE VR VHQG KIP VR WH NIQJ  EXWKH Z RX@ QRW
FRPHWRKIP  $QG Z KHQ KH VHQADJI DLQ WH VHFRQG WP H KH Z RX@ QRWFRP H

6 R KH VDIG R KLV VHUYDQW 26 HH - RDEP [IH@ LV QHDUP LOH DQG KH KDV EDUBA
WHWH JR DQG VHWMRQ ILLH 3 $ QG $ EVD®&P [V VHUYDQW VHWIKH 1 1HT RQ I LLH

7KHQ - RDE DUIRVH DQG FDP H \R $ EVD®&P [V KRXVH DQG VDIG\R KIP  2; K\ KDYH
\ RXUVHUYDQW VHWP \ [ IHGS RQ ILLH" 3



6P XHO



« :KDW GR \RX QRWLFH DERXW KRZ $EVDORP KDQGOHG EHLQ
« +DYH \RX HYHU IHOW XQKHDUG RU RYHUORRNHG LQ RXU ID
« +RZ FDQ ZH PDNH VXUH HYHU\RQH IHHOV VHHQ DQG YDOXH

« K\ GR \RX WKLQN $EVDORP VHW -RDEpV ILHOG RQ ILUH WR
e« SUMWKHKHD OWZAOL\NZH FDH[S UHMNMXV W UPWDIVRIR LK HOBK H Q
FRPPXQLFDWLRQ EUHDNV GRZQ"

« :KDW GRHV WKLV VWRU\ WHDFK XV DERXW UHFRQFLOLDWLI
« ,VWKHWURPHRDHHHER HDRKWR +H YLHOWHINVU G UMR/ WSRHDHRHU
FRQQHFWLRQ"
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3\ IRU \RXU IDPL® W WFRIQVH WRVH ZKR IHHO GRRNHG RYHU DQG
XQDSSWHFIDWMG  HJ  2) RULYH XV / RUWG IRU VHHNQJ RXU RZQ QHHGV Z IWRXW
WHFRIQMQ) WH QHHGV Rl WRVH DIRXQG XV +HS XV FROADQW R EH RQ WH
@RNRXWIRU WRVH ZH FDQ SXWEHIRIH RXWHOHV DQG EGIW WHP 1Q ZRWG DQG
GHHG $PHQ?

: HGHFOWH E\ IDIW 1Q WH QDP H RI - HVXV WA\DWZH WH BBBBBBBBBBBBBBBBB
IDP L® EH D QYL IDP LO® WDWEBRRNV RXW RUHDFK RWHWY QHHGV DQG WH QHHG R
WRVH * RG SXW EHIRWH XV RQ D GDLO® EDVIV $P HQ
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Y%BIVV \ RXUFKL@GBHQ H\ H VR H\ H 1Q WH QDP H RI - HVXV 5 HIHUWR SRIQW  1Q WH
J XIGHOHV IRUKHG
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